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“As a city we are proud of our young carers; 
their lives are not easy but they have given their 
precious time, their ideas and their voice to the 
development and delivery of the VOYCE Project 
over the last five years. 

The VOYCE Project is founded on partnership 
working, with young carers, voluntary sector and 
statutory agencies who have come together to 
meet the aim of improving the lives of young 
carers. Sheffield City Council have been proud 
to be a partner in the VOYCE project and this 
report highlights what can be achieved through 
collaboration and real partnership, when young 
carers are at the heart of what we do. 

Young Carers in Sheffield, their families and the 
city as a whole has benefited from the VOYCE 
Project. We would like to thank all those involved 
in the Project for their hard work and commitment 
to young carers and their families across our city. 
Please read on and find out how special our young 
carers are, and how we can support them.”

The VOYCE Project (Views of Young Carers 
Explained) was one of 30 projects nationally to 
have been funded by the Big Lottery Youth in 
Focus Programme. The Project secured £975,056 
for work with young carers in Sheffield over four 
and a half years from November 2011 to April 2016.

VOYCE was led by the VOYCE Young Carers 
Participation Group, facilitated by The Children 
and Young People’s Empowerment Project, 
(Chilypep) who were the lead organisation for 
the project and who, in partnership with Sheffield 
Young Carers Project (SYCP) and Interchange 
Sheffield CIC, were the main delivery partners.

A range of statutory and voluntary sector partners 
worked together closely to deliver the project 
as part of Sheffield’s Carers and Young Carers 
Strategy.

The project was developed with young carers’ 
involvement at its heart. In 2010 at a residential 
to develop a Young Carers Participation Group, 
which they named VOYCE, a group of young

carers identified the need to improve support for 
them. In particular they spoke of not feeling that 
they had a voice to tell people about their issues 
and needs; their needs not being recognised 
in schools and by other service providers and 
strategic decision makers; and the need for 
emotional wellbeing support. 

This formed the basis of the project, and over the 
last four and a half years this has remained the 
central agenda of the project activity at a strategic 
and operational level.

The following report highlights some of the 
activities and key learning from this exciting 
project that has influenced and improved services 
and support for young carers both locally across 
Sheffield and nationally.
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The VOYCE Project brought together young carers 
with three voluntary sector delivery partners 
alongside a range of strategic partners from the 
statutory sector. Developing and sustaining the 
partnership, particularly through the challenges 
of austerity measures which began as the project 
got underway, has been a key achievement and 
provided opportunities to:

Involve young carers as partners in 
developing solutions to the issues they face. 

Pool resources, skills, knowledge and 
expertise from young carers and each 
organisation.

Offer more holistic services and support for 
young carers within each organisation and 
through improved referral pathways.

Develop a better understanding of the 
experiences of young carers, and the 
contribution each partner makes towards 
meeting their needs.

Top tips:

Ensure the commitment of partners at the 
outset: Having everyone on board at the 
beginning to shape and develop the project is 
key.

Agree values and principles of working together: 
Talk openly about organisational culture and how 
you will manage different approaches, agendas 
and priorities. Strong relationships and trust are 
key to this.

Establish evaluation systems, information 
sharing and communication protocols at the 
start: This is especially important as young people 
may move from one organisation to another.

Partnership Work And Strategy - Learning From The Project 
And Key Recommendations And Structures

“Every week the landscape ahead was 
changing so it has been hard. Without 
a strong leadership, joint work between 
the voluntary sector groups and the 
commitment from a number of people within 
the statutory services it could have easily 
gone down the plughole.”

“It joined up the voluntary sector who were 
providing the support to young carers into a 
voice with authority rather than different 
people all working to different agendas.”
(External evaluation, partner comment)

Strategic work:

At the heart of the VOYCE Project has been how 
to create and sustain change within the city and 
beyond. We now have young carers sitting on a 
number of key strategic boards and partnerships 
across the city and at a national level.

Some of our successes:

Influencing the Care Act 2015 and Children and 
Families Bill.

Representing young carers as national champions.

Playing a vital role as Young Commissioners for the 
city council’s contract for Young Carers’ Service.

Informing Sheffield’s 2016-2020 Carers and Young 
Carers Strategy.

Helping to design Sheffield’s Young Carers’ 
Assessment.

Top tips:

Young carers are the experts: listen and you will 
learn so much.

Making strategic meetings young people-friendly 
is difficult: but even holding the meetings outside 
school hours is a major step forward.

Keep asking: speak to as many young carers as 
you can to understand the breadth and scale of 
support you need to offer.

“There was a young carers’ service...but it 
was an isolated young carers’ service and 
young carers were not big on the agenda, or 
known about, and if it was known about it was 
seen as an addition to the services rather 
than integrated into services. There was no 
clear vision across the city...now things are 
very different and awareness is much 
stronger.” (External evaluation, partner comment)

The VOYCE Project - Summary Of Key Aims, Objectives And 
Outcomes

The Big Lottery’s overarching aims for the 
programme were to improve the confidence, 
knowledge and skills of young carers, so that they 
are more resilient and empowered to deal with life 
events that affect them and are able to support 
each other through key transition stages; and 
to develop new models of working which bring 
young carers and organisations providing services 
together, enabling the voice of young carers to be 
heard, and to influence and improve the services 
and support they receive.

The partnership organisations worked with the 
young carers from VOYCE PG and developed the 
project aims which were to: 

Embed the effective participation of young 
carers in the development, delivery and 
sustainability of the project.

Support young carers to have the help and 
support they need as they move from 
primary to secondary school and further 
education, training or employment.

Ensure young carers are able to talk about 
their feelings and difficulties, and gain the 
support and practical skills that they need 
to enable them to cope effectively with 
important periods of change.

The project had four outcomes it intended to 
achieve. These were that young carers would 
have: 

1. Increased confidence, skills and opportunities, 
by being involved in every aspect of the project 
and by being valued, respected and listened 
to. This would help them to achieve improved 
personal, social and economic outcomes.

2. Appropriate support within education during 
the transitions from primary / secondary /
further education, by service providers having a 
better understanding of the issues for them and 
adopting a replicable model of support.

3. Greater resilience and coping skills, helping 
them deal more effectively with the issues and 
difficulties they face during key developmental 
transitions, by receiving the emotional wellbeing 
support they need.

4. Direct influence over services and support 
provided to young carers,by working alongside 
partners to develop effective services and 
participation structures within their organisations 
and in city-wide strategies and structures.

Each delivery partner took the lead role for 
delivering specific outcomes. What was notable 
as the project developed was that all delivery 
partners were contributing to meeting all the 
outcomes, despite their focus on one. Young 
people were benefiting in relation to increased 
confidence, attainment and emotional well-being 
across all work streams, and this cross fertilisation 
meant that benefits to young carers increased 
exponentially as they were able to move 
between organisations and workstreams as they 
progressed. 

Chilypep 
young people’s participation and lead 
organisation 

Sheffield Young Carers Project
support within education for transition 

Interchange Counselling
emotional wellbeing support

“It’s been great. I’ve been able to speak my 
mind on things and I genuinely feel that it’s 
made a difference.” (VOYCE PG member 2015)

“I’m more confident in myself and my 
abilities. I don’t experience anxiety to the 
same degree or as often. I’m aware of 
myself, my limitations and how to take care 
of myself.” (Young carer, age 21, 2015)
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Project Actions - Chilypep Case Studies

Charlotte

I’m 17 and I’m a young carer. I care for my mum who suffers 
with Bi-Polar depression and I’m a member of the VOYCE 
Participation Group. My caring role has both positive and 
negative effects. You learn new skills every day and you feel 
good in yourself for doing something good, however it can be 
hard work, tiring and there can be barriers along the way.

I’ve made an impact for young carers by being part of VOYCE 
PG since it was set up in 2010. VOYCE has built my self-esteem 
and confidence: before if you told me to stand up in front of a 
huge audience, no chance! But look at me now; I’m able to do 
that through my involvement with Chilypep and VOYCE. I’ve 
met many new friends for life along my journey, and without 
my friends beside me, I don’t know what I’d do.

I’ve many memories from the project such as Alton Towers, 
the London Dungeons, a tour of Parliament, fundraising 
events, work experience, and a chance to work on changing 
the law for young carers. I’m most proud of the ASDAN 
certificates that I have achieved and the many training events 
I have done through VOYCE. I’ve started college doing 4 A 
Levels after completing my GCSEs which is a massive step 
towards my future.

Harriett

When I started at the VOYCE Participation Group I was 
nervous, shy and quiet… that didn’t last long! I became more 
comfortable each session because of how welcoming 
everyone was… I was being bullied at school and with my 
caring roles I didn’t have much time to myself and I didn’t 
have much confidence either. I met all these smart, confident, 
people and soon realised I didn’t have to hide away or try to 
be something I wasn’t. I could be me and others would listen 
and care about my ideas and opinions.

I made lots of friends at VOYCE, there was some arguments 
but what family doesn’t have them? That’s what VOYCE are to 
me - a second family. We’ve had good times; from residentials, 
to day trips, to sitting discussing our ideas every Thursday… 
They make me happy and make me proud to know such a 
wonderful group of people who do wonderful things. I’ve been 
there 3 years now since September 2013 and I don’t regret 
joining at all.

I have more confidence, more motivation and I’m happy with 
what I’ve changed. I’m grateful to be able to call these people 
my friends and so happy to thank Chilypep and VOYCE for 
the chance to be a part of something this amazing and all the 
opportunities they have given me. Thank you to everyone at 
Chilypep, VOYCE and all the friends I made along the way.

“You should hire these guys. 
They really are amazing. I could 
harp on for months in meetings 
and these guys come in and 
within two hours they’ve got people 
fired up to really progress things. 
They got different departments 
of the council working together 
for the first time in this way for 
years.” (SCC officer) 

“VOYCE Participation Group 
has given me confidence, a 
qualification as a trainer and 
skills. VOYCE means a lot to me as I 
have 4 ASDANS. It has helped me 
with my family and given me help 
over what to do.” (Young person)
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Project Actions - Chilypep Young People’s Participation

To empower young people is to involve them in all 
stages of planning and development, and making 
things happen and work well. Young carers’ 
involvement has been central to the VOYCE 
project, with 24 young people from VOYCE PG 
participating at many levels, including:

Developing the funding bid and setting key 
priorities and desired outcomes.

Recruiting and training staff.

Delivering participation training to all 
partners.

Informing the design and delivery of 
partners’ programmes of work.

Influencing the project at a strategic level 
through involvement in strategic boards 
and action groups.

Promoting the project’s influencing agenda 
through presentations and workshops at 
meetings, conferences, and events.

Ensuring other young carers voices are 
heard through annual consultation 
activities with young carers from across 
Sheffield.

Reviewing and evaluating the work of the 
project.

Over the course of the project VOYCE PG have 
engaged over 200 young carers in consultations 
around their needs and wishes, enabling them to 
take forward the views of the young carers they 
represent to key decision makers to bring about 
change at a local, regional and national level. 

The voice of young carers in Sheffield has shaped 
VOYCE PG’s own priorities and the development 
of a young carers manifesto to guide their 
campaigns work. 

VOYCE PG have clearly demonstrated that if 
young people are equipped with the skills and 
tools they need to develop solutions to the issues 
they face, they can become empowered to be 
activists in their communities, and positive role 
models for others.

Young people have been supported to set their 
own agenda and bring about the changes young 
carers want to see.

VOYCE PG have worked with the local 
authority on the development of a young 
person friendly Young Carers Assessment. 
Prior to this there was no assessment in 
place to establish any support needs for 
young carers, so this has given 
organisations a framework for supporting 
young carers with the young carers’ voice 
being at the centre of this.

Five members of VOYCE PG became Young 
Carers Champions through the Children’s 
Society Youth In Focus project, enabling 
them to influence at a national level. As 
champions the young people had the 
opportunity to speak with Ministers and 
influence the Care Act and Children and 
Families Bill, and develop a Young Carers 
Schools Award.

Six members of VOYCE PG trained as 
‘Young Commissioners’; these young 
people went on to inform the service 
specification for the young carers service 
commissioned by the local authority, and 
sat on presentation panels for the tender 
process, playing a key role in the tender 
decision making, and also co-commissioned 
emotional wellbeing services for all young 
people including young carers.

VOYCE PG are using their manifesto as a 
tool to influence the Carers and Young 
Carers Strategy 2016-2020 and the action 
plans relating to this.

“When I took up the post here, it was 
obvious to me that awareness of young 
carers’ needs was much greater than in 
my previous authority.” (SCC officer)
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Phoebe

In our first family of schools we worked with Phoebe, who 
was referred through her primary school. Phoebe was caring 
for her dad who she lived with half of the week. The support 
consisted of one to one work in school, looking at her feelings 
and her caring role. Phoebe worried a lot about her dad when 
she wasn’t there to support him. She completed a six week art 
group programme in school with other young people, looking 
at team work, resilience and problem solving. In the summer 
term at school Phoebe was part of the transition group work 
with other young carers in her school. Over the summer of 
2013 Phoebe took part in many of our summer activities 
including horse riding, forest school, swimming at Hathersage, 
bowling and eating out as a group. 

Taking part in our summer activities gave her the opportunity 
to meet other young carers who were moving up to her 
secondary school and, although she was a Year 5 at the time 
of our working together, Phoebe was delighted to see some 
of the familiar faces in her transition to secondary school 
the following year. Phoebe felt that taking part in the VOYCE 
project gave her chance to begin to seek support around her 
caring, and express herself about her feelings and emotions. 
Her experiences within the VOYCE schools work gave her 
time, support and the opportunity to grow in confidence and 
improve emotional wellbeing in her role as a young carer.

Jay

Jay was in Year 8 when he was referred to VOYCE for some 
support in school. He was caring for his older brother with 
ADHD and autism. School had become aware of the impact 
of Jay’s caring from how he had been presenting in school. At 
home his brother was violent and was a non-school attender. 

Jay was often the one who was able to calm his brother and 
engage him in gaming and enable him to regain control. 
However he was also subject to his brother’s anger; Jay 
had become low in mood and was struggling to cope with 
homework. We worked with Jay in school on a one to one 
basis for almost a year through his transition to Year 9.

Jay used the sessions to off-load emotions and work through 
strategies for himself to cope with his brother and manage 
his own frustrations. Through the one to one sessions Jay 
decided that he wanted to join the army cadets and, with 
encouragement and growing confidence alongside the 
support of his family, he joined. School supported Jay, allowing 
him to use tutor time to complete homework he struggled to 
get finished at home, and Jay flourished within his friendship 
groups, out of school activities and home relationships. 

We recently had the opportunity to return to complete some 
evaluation with Jay, who is now in Year 11. He felt the support 
offered to him was a catalyst to him being able to pursue his 
career within the army.

Jay said the time spent being 
able to talk to someone and 
having space to work through 
his worries helped him to 
achieve and attain in school.

This part of the project had a key aim to develop 
means of identifying and supporting young carers 
in schools at times with significant transitions. 
Providing targeted work within three secondary 
schools and their feeder primaries, along with a 
range of other schools and education providers, 
the VOYCE project has delivered awareness 
raising assemblies to over 5000 pupils aged 10-16. 

As the project progressed, an identification 
questionnaire was then developed to identify 
potential young carers. One-to-one interviews 
further refined the cohort, leading to 176 young 
carers receiving intensive support through the 
project between March 2012 and January 2016. Of 
these, 143 completed at least two interventions 
in school after they had been identified. These 
interventions have included:

Assembly presentations for different age 
groups and contexts to raise awareness and 
reduce stigma across all pupils and staff.

One to one sessions in school offering 
individualised support and information 

Art group - a six-week programme of 
support for young carers in a primary 
setting that promotes resilience, 
confidence and emotional wellbeing.

Transition group - a six-session programme 
leading up to the move from primary to 
secondary school. There are a number of 
session plans that can be used with Y5 and 
Y6 in a rolling programme.

Y6 transition visits to secondary school - 
the project developed and delivered 
awareness and anti-stigma training.

Year 11 group sessions focusing on exams 
and progression.

School holiday activities bringing together 
young carers from different primary 
settings, building friendships that will 
provide peer support in secondary school.

The project has also developed training packages 
which can be tailored to specific statutory and 
voluntary settings. This moves the project into 
the community, engaging with service providers 
across a wide range of services.

Academic year programme: All interventions 
have been brought together in a framework with 
accompanying resources and evaluation systems 
that can be delivered independently by schools. 

This will be freely available through the Sheffield 
Young Carers website. Rigorous evaluation has 
been an integral part of the project right from the 
start, whether with young people, school staff 
or other organisations. Young people’s progress 
in a range of indicators (attendance, attainment, 
emotional wellbeing) is recorded pre-and post-
intervention and analysed to inform further 
support.

Post 16 progression: Work with Post 16 providers 
on progression routes for young carers, including 
developing a vulnerable young people’s 
‘Progression Information Form’ which is now 
being used by a range of local further education 
providers, and regular meetings and input to 
Post 16 training providers, culminating in an 
apprenticeship event for young carers.

Work with GP surgeries: In 2013 a survey of 
young carers’ experiences of primary health 
care was conducted alongside initial visits with 
GP surgeries. The findings of this were fed back 
into the council’s strategic sub groups and then 
to the Carers and Young Carers Strategic Board. 
Relationships have been built with surgeries, by 
going in to help them become more aware of the 
higher risk to young carers of developing health 
issues themselves, through training surgery staff, 
attending Patient Participation groups, training 
Young Carer Champions within the surgeries, 
negotiating flexible appointments for young carers 
and enabling young carers to become registered 
as carers on the surgery patient register. This 
culminated in a Young Carers Primary Care 
event at Handsworth Grange Community Sports 
College, attended by two major local surgeries 
and 31 young carers.

8

“It’s helped me a lot because I feel I can 
trust people more.” (Young carer, Y5)

Project Actions - SYCP Schools Work Project Actions - SYCP Case Studies



Interchange Sheffield 
led on providing 
the Emotional Well 
Being Support to the 
VOYCE project. This 
was done mainly by 
offering counselling 
and therapy for young 
carers identified by 
VOYCE partners as 
needing more specialist 
emotional support.

As the project developed, staff became skilled 
at learning to identify additional young people 
referred to the wider service who were struggling 
with the extra family responsibilities placed on 
them, but who did not themselves yet identify as 
young carers. When appropriate they could be 
linked, when they were ready, into support from 
Sheffield Young Carers.

Creative approaches were a key aspect to the 
work carried out. An Art Therapist helped to 
develop a therapeutic art group to run in school to 
identify and support young carers. This was co-
facilitated with a  Creative Therapist and Sheffield 
Young Carers’ Direct Schools Worker who  
who went on to develop this into an art group 
programme to be rolled out in other schools.

Because some young carers found it hard to 
commit to ongoing sessions, a short term, less 
structured alternative was developed which 
harnessed strategies from coaching.

Interchange also provided some emotional 
wellbeing support to the VOYCE PG group at their 
request, with workshops to encourage relaxation, 
mindfulness and self-care.

One of the key activities has been art therapy.

9

Case Study 1

One young carer has reported that they feel like a ‘weight 
has been lifted’ since attending therapy. Their presentation 
has changed considerably. They are now at times ‘smiling 
broadly during sessions whilst relaxing back in their chair 
with their arms above their head.’ This client reports that 
‘being understood by their counsellor has helped them to 
understand themselves and work out what they really want.’ 
It has also enabled them to understand their parent’s feelings 
more too. The client reports improved communication 
between them and their parent, increased freedom and 
independence, increased opportunity to engage in age 
related activities, for example having a boyfriend and 
spending time with friends. 

They have said ‘it’s a great help to talk and be understood.’ 
Growing self-esteem and independence has prompted 
this client to go to their GP to get their own health needs 
investigated. This client is now able to articulate their needs to 
family and other professional agencies.

This young carer has experienced historical trauma as a result 
of one parent’s mental ill health and behaviour and has caring 
responsibilities for their remaining parent, who now has both 
physical disabilities and mental health issues as a result of the 
historical trauma.

Case Study 2

Another young carer has used the support that therapy 
has offered to maintain a college placement, increase their 
attendance at college and improve their attainment as a 
result. This client has also been able to explore their sexuality 
in counselling and now feels more able to be themselves with 
family and friends. This client is reporting improved levels of 
engagement with all services and as a result has increased 
independence, growing self-esteem and confidence. 

They now feel proud of who they are, feeling valued and 
accepted as a young carer, by family and other professionals. 
A growing ability to articulate their feelings has enabled them 
to ask for the support they need within their educational 
establishment to support their learning needs. University 
is now being seriously considered by this client, a young 
carer for two physically disabled parents, one of whom also 
experiences severe mental health difficulties.

This client has extensive experience of historical trauma as a 
result of domestic violence, alcohol misuse within the family 
home, and long term community harassment in various 
geographical areas and contexts.

“Interchange staff are very 
skilled in identifying external 
issues that may be causing 
emotional distress, such as caring 
responsibilities, and bridge young 
people into the relevant specialist 
services.” (Referrer, December 2014)

Valerie: Interchange Counsellor and Creative 

Therapist.

Andy: Interchange counsellor, coach and 

supervisor.

Chrissie: Interchange Art Therapist.

Project Actions - Interchange Case StudiesProject Actions - Interchange Emotional Wellbeing Work
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Some young carers can be reluctant to 
acknowledge and own their status as young 
carers, because they feel it reflects on their family, 
stigmatises them or their parents. Provision for 
them needs to take cognisance of this and work 
sensitively, perhaps most usefully made as a 
strand inside a broader organisation that would 
therefore safeguard the confidentiality of their 
young carer status. However there is also a need 
for an open provision to allow individual and group 
work with those who are ready to acknowledge 
their status, and be empowered to join in 
campaigning and improving services.

“Whatever stress I’ve got to carry, it goes 
when I have counselling.”

“You offer therapeutic support to 
vulnerable young adults aged 16-25, 
bridging the dangerous gap between CAMHS 
and AMHS and ensuring they have vital 
therapeutic support at a key transition 
time when other services don’t fit their 
needs.” (Referrer to Interchange, December 2014)



Outcome 2 

Young carers will have appropriate support 
within education during the transitions from 
primary / secondary / further education, by 
service providers having a better understanding 
of these issues for them and adopting a 
replicable model of support.

Work with those who support young carers: 
Information and awareness is the key. Newsletters 
have been sent electronically to all secondary 
and primary schools we have worked with. When 
the project has supported Year 6 pupils in primary 
schools, project staff have visited their destination 
secondary school to prepare the way for a smooth 
transition.

The project has delivered training to a wide range 
of school staff; MAST services, who are a key 
referrer; GP services; school nurses; and other 
individual professionals, so that they recognise a 
caring situation and know where they can refer to 
for support for the young carer involved. In the
past year, this has included providing information 
and training on the Young Carers Assessment, 
which VOYCE PG helped to develop.

“The schools work has been extremely 
successful in showing how the model supports 
young carers transitions and improves 
attendance, attainment, and emotional 
wellbeing.” (SCC officer)

Pupils in Year 6 in primary schools who have been 
identified as young carers have had a Transition 
Programme consisting of six sessions in school in 
June-July addressing their fears about transition. 

Many also accessed an innovative art programme 
developed with support of Interchange art 
therapists. The project provided summer activities 
to give respite, meet and build relationships 
with other young carers who were also moving 
to secondary school. Chilypep staff and VOYCE 
PG members attended some of these events to 
consult with schools’ young people on a range of 
issues.

Rigorous and consistent monitoring of young 
people in schools has shown that there is 
significant impact not only on individuals but on 
the school as a whole. Across the project, of those 
supported:

44% showed improved attendance after 
interventions.

57% had reduced any lates significantly.

Maths attainment improved by 59%.

English attainment improved by 62%.

Statistics: 95% of the young carers supported 
by the project in schools have reported feeling 
more able to attend and achieve at school; 
93% report feeling better understood and 90% 
feel they received increased support during 
transition.

Statistics: Of the young carers supported 
within schools, 90.5% report increased 
support during transition. The project is also 
tracking and sampling longitudinally to see if 
this changes after one and in some cases two 
or three years after intervention.
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Outcome 1 

Young carers will have increased confidence, 
skills, and opportunities, by being involved in 
every aspect of the project and by being valued, 
respected and listened to, helping them to 
achieve improved personal, social and economic 
outcomes.

The VOYCE Participation Group have been 
the young carers’ representative group for the 
project and have been involved in shaping and 
developing the project throughout. They launched 
the project back in 2011 where over 70 service 
providers and decision makers attended an event 
which engaged senior practitioners from children, 
family and adult services who pledged to support 
the project.

Several young carers who were involved in 
setting up the project continue to be involved 
in strategic and operational activity including 
attending meetings, delivering training and raising 
awareness of the needs of young carers, showing 
long term dedication and commitment.

Young carers have told us that through their 
involvement with the project they have developed 
a wide range of skills and confidence that 
has helped them to advocate and represent 
themselves and others, become more assertive 
and speak out, and encouraged them to aspire 
and achieve things they had not thought possible, 
including going to college and university, cope 
better within their education and family life, and 
manage their caring role better.

“The developments within the Engagement 
and Influence sub-group of the VOYCE 
project have provided young carers with the 
support and training to help them develop as 
individuals as well as influence services.”
(York Consultancy, External Evaluation Report 2015)

Since the start, young carers from across the 
project have been involved in a wide range of 
activities. Workers have met with them on a 
weekly basis to develop and design project 
activity including developing the schools work 
programme, art therapy and emotional wellbeing 
offer, as well as helping to develop and pilot the 
project evaluation tools. 

They have been involved in annual participatory 
reviews, where they have been able to reflect 
on the progress of the project and set priorities 
and ideas for future work, and have taken part in 
ongoing evaluations that have shaped all partners 
work.

Young carers have had their voices heard and 
have influenced national and local policy, worked 
alongside Government Ministers to develop 
legislation, and worked locally to influence city 
strategies and service provision.

In the past year alone, 71 young carers have been 
involved in consultations as diverse as school 
provision of support for transition, the Triangle of 
Care and mental health support. Young carers in 
Year 11 in one school have been consulted about 
their post 16 transition needs and a programme 
designed and implemented for their support.

“I have become much more confident when 
delivering training to strangers.”

Statistics: 85% young carers involved across 
the project have felt more confident and able 
to express their views.

Statistics: 24 young carers have received 87 
ASDAN awards for their work through the 
ASDAN accreditation system, supporting their 
educational attainment and future prospects. 

Project Outcomes



Outcome 4

Young carers will directly influence services 
and support provided to young carers, by 
working alongside partners to develop effective 
services and participation structures within their 
organisations and in city-wide strategies. 

The participation of young carers and their 
capacity to directly influence services and support 
has been more joined up than previously through 
this project at strategic and service delivery 
levels and young carers and project staff have 
worked hard to improve partner organisations’ 
participation practice. VOYCE PG members 
developed positive influential relationships with 
service providers and decision makers who valued 
their experience and input into strategic boards 
such as the Carers and Young Carers Board and 
Young Carers Strategic Board.

This led to a change in structure, where sub 
groups were set up to enable young carers, 
supported by project staff, to have a more direct 
influence over areas important to them that 
aligned with the aims of the VOYCE project. 
Involvement and Participation, Education and 
Attainment, Health and Wellbeing, and Whole 
Family Support groups were set up after the first 
year of the project and since then young carers 
have been involved in a range of developments 
focusing on these themes.

“It’s something you belong to, something 
you look forward to.”

“I have been a VOYCE member for five 
years and I have felt very valued. I have 
done many things though VOYCE and have 
had some amazing experiences.”

Three commissioners involved young carers in the 
commissioning of services, leading to the direct 
influence of the participation practice of the local 
Authority, who have now commissioned a second 
Young Commissioners programme to involve 
young people, including young carers, in the 
commissioning of a range of services for children 
and young people that will continue after the 
VOYCE project as part of the Local Transformation 
Plan for Sheffield.

The learning from this project and consultation 
findings from young carers over the last four years 
have been fed into the 2016-2020 Carers and 
Young Carers Strategy. Work alongside young 
carers to ensure that their priorities outlined in 
the Young Carers Manifesto are reflected in the 
strategy’s action plans is being welcomed and 
encouraged by statutory partners.
Sheffield Young Carers have now accessed 
additional funding to set up their own participation 
group, whilst Interchange have generated 
additional income to develop their Mental Health 
Ambassadors.

Four local schools have piloted and successfully 
achieved the new Young Carers in Schools 
national award, which ensures systems of 
identification and support for young carers are 
embedded throughout the whole school and four 
teachers have been awarded the local Caring for 
Carers Award. One school now plans to introduce 
Young Carer Representatives for each year group 
into their School Council.

Young carers have also been directly involved in 
developments within local adult mental health 
services to improve the support for carers and 
young carers, and two GP surgeries now have 
Young Carer Champions within the surgery and 
offer a bespoke service to young carers, with other 
surgeries now keen to learn from and implement 
the VOYCE model within their own practices.
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“My confidence has improved a lot.  I have 
found ways to deal with problems and not 
to go to violence and to keep reminding 
myself of my rights.” (Female, age 13)

Outcome 3 

Young carers will have greater resilience and 
coping skills, helping them deal more effectively 
with the issues and difficulties they face during 
key developmental transitions, by receiving the 
emotional wellbeing support they need.

Demand for counselling was higher than 
anticipated and additional resources were 
diverted by the project into this area when the 
budget permitted. By the end of October 2015, 
Interchange had received a total of 230 referrals 
for counselling, (147 via VOYCE and 83 others). Of 
these, 173 have received a service or were waiting 
at the end of October (107 from VOYCE, 66 other). 

In addition to the counselling provided by 
Interchange both in schools and at our city centre 
base, much emotional wellbeing support was 
provided by Sheffield Young Carers and Chilypep. 

Many young people received support in schools, 
via group and one-to-one sessions run by 
Sheffield Young Carers, and through one-to-one 
and group support sessions offered by Chilypep 
to VOYCE PG members, who developed improved 
resilience through a strong peer support network 
within the group.  

All of this work has been actively supported 
by young carers in VOYCE PG through their 
campaigning and influencing, with mental health 
forming part of the Young Carers Manifesto. 

The project evaluation across the three services 
shows some clear outcomes in the area of 
emotional wellbeing, including:

“In counselling I can express myself, I get 
listened to. I feel like my voice is being 
heard. Counselling offers me support, not just 
mentally but physically as well, I get time to 
myself!” (Interchange client)

Statistics: young carers will report a greater 
sense of emotional well-being - 123 young 
people (85%) reported positively on this 
outcome - 95 (66%) showed improved scores 
and 28 (19%) sustained at the highest level.

Raising the profile of young carers’ emotional 
wellbeing.

Great progress has been made during the project 
in raising awareness more generally across the 
city of the emotional wellbeing and mental health 
needs of young carers. 

All three organisations have worked to support 
awareness raising of mental health issues 
in diverse ways; through school assemblies, 
school corridor workshops, consultation at 
holiday activities, and short film making. One 
notable achievement is that young carers have 
been identified within the new Sheffield Local 
Transformation Plan for Mental Health and 
Emotional Wellbeing services.  

Much work was done to raise the issues of how 
caring affects mental health, which led to young 
carers being identified as a group to receive 
continued services from the Interchange project 
through a council  contract intended to continue 
after the VOYCE project ends. 

Critical to the achievement of this outcome has 
been the delivery of awareness raising workshops. 
A range of training has been delivered to highlight 
emotional wellbeing needs and issues for young 
carers, and referral workshops for approximately 
70 primary, secondary and specialist schools were 
delivered, sharing good practice from VOYCE 
practitioners and case studies to highlight young 
carers with SEND (Special Educational Needs and 
Disabilities).



Our Journey Through VOYCE

Views of Young Carers Explained Participation 
Group (VOYCE PG)

VOYCE PG is a participation group for young 
carers aged 10-25 coordinated by Chilypep, acting 
as the young people’s steering group for the 
VOYCE project. We meet once a week to work on 
VOYCE and take forward our own young carers’ 
campaigns. Over the course of the project we’ve 
had 24 active members, and have engaged over 
200 young carers in consultations to steer our 
work and campaigns.

We all got involved with the same aim of wanting 
to make a difference and help young carers to 
have a voice and influence. We hope you can help 
us keep young carers on the agenda, ensuring 
young carers continue to have their voices heard 
and acted on! 

Where it all began...

Many of us became involved in VOYCE right at the 
start, continuing to volunteer on the project over 
the five years that it’s been running. We have used 
our own experiences to make people more aware 
of young carers and improve what support is out 
there.

From the start we felt really valued; we have been 
able to influence the project at many levels, from 
working on the funding bid, coming up with the

“I think VOYCE has changed my life in 
many ways. I started coming to VOYCE 
at a critical time in my life when I was 
becoming a teenager. I feel like if I didn’t 
come to VOYCE I would have turned out 
worse, but it’s helped me be open-minded 
and more accepting of others. It’s helped 
me become the man that I am today.”

“I’m proud of VOYCE and how far we’ve 
come as a whole. I remember when we didn’t 
even have a name and now it’s widely 
recognised across Sheffield.“
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project name, training and recruiting workers, and 
using our experiences as young carers to help 
shape the areas the project should focus on, such 
as schools, transitions and wellbeing.

We sit on strategic boards such as the Carers and 
Young Carers Board and sub-groups working on 
our priority issues, such as health and wellbeing, 
education, whole family support, and participation 
and involvement. We are really pleased to have 
been able to feed in all of our work into the Carers 
and Young Carers Strategy 2016-2020.

Stigma Sling Ya Hook!

Some of us have felt worried in the past about 
talking about our caring role and so didn’t always 
get the support we needed, so raising awareness 
and tackling stigma have been central to our 
work. We want other young carers to be able to 
speak up and be proud of what they do whilst 
also getting the support they need. We’ve raised 
awareness through presentations at conferences 
and events, and have delivered training in schools 
and colleges. We have worked closely with 
the local authority to develop a young person 
friendly young carers assessment and trained 
professionals around this. The assessment is 
being rolled out across the city, helping young 
carers to get the support they need.

We created a young carers awareness campaign, 
designing and developing leaflets and posters 
which we’ve displayed at schools, GP surgeries 
and other healthcare settings. The campaign 
is aimed at adults who may be cared for by a 
young person, professionals who may come into 
contact with young carers, and the young carer 
themselves.

Speaking Out!

We’ve spoken on the radio, ran events, and 
exhibitions to raise the profile of young carers. 
Two members of VOYCE PG featured in a national 
photography exhibition highlighting ‘hidden’ 
young carers. Their photographs, by award 
winning photographer and former young carer 
Max Alexander, are a testament to young carers 
in the city and help to reduce some of the stigma 
around being a young carer.
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“VOYCE PG has definitely had an impact 
nationally with the law change of course, 
and GPs and professionals understand what 
young carers are for the most part.”

“Many groups wanting to set up a project 
have asked us for advice so I feel like 
we’ve been good role models and we’ve 
changed young carers’ lives for the better. 
I feel like the VOYCE project has made 
young carers lives a bit better I’m not 
saying they’re easy but it’s a bit easier.”



Making Change Nationally!

Five members of the group are Young Carers 
Champions through the Children’s Society 
Youth in Focus programme. Through this we’ve 
had a national reach; we’ve co-developed a 
young carers schools award, influenced the 
development of the Care Act and Children and 
Families Bill and met with MPs and Ministers 
to talk about the issues young carers face in 
Sheffield. We’ve since trained other young carers 
in campaigning and influencing so they can make 
change too!

“I loved the residential where we went to 
London and we went for a tour round the 
houses of parliament.”

“I’ve learnt you have to be patient and 
I’ve learnt how to be confident. I’ve also 
learnt how to understand different people 
because before I hadn’t come across a 
person that was different to me, I had my 
own comfort group, and it allowed me to be 
in situations where people challenged me as 
a person – therefore I was able to educate 
myself.”
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Training & Skills development

We’ve all gained a lot of skills through VOYCE that 
will be of huge benefit to us in the future. Between 
us we’ve received 87 ASDAN accreditations for 
all the work we’ve done, which will contribute to 
our CVs and with further education and jobs we 
may want to apply for. We’ve been able to grow as 
individuals, becoming more empathetic to others 
and learning how to interact with others and 
appreciate that everyone is different.

We’ve received a lot of training to help us:

Equality and diversity.

Recruitment and selection.

Participation.

Train the trainer.

Facilitation skills.

Research and creative consultation.

Presenting and debating.

Campaigning and influencing.

Media and marketing.

Film making.

Young Commissioners

One of the aims of VOYCE is to influence 
change at a strategic level. Through Chilypep 
six members of VOYCE PG took part in a 30 
hour training programme to become young 
commissioners. We were able to design the 
specification for the young carers service and sit 
on presentation panels to choose who ran the 
service. We managed to make sure that the new 
service embeds participation within it, meaning 
that young carers will continue to have a voice 
and a say long after the VOYCE project has ended.

Mental health matters

Caring can be really rewarding but also an 
additional pressure on our already busy lives 
- emotional support for young carers is really 
important. We’ve worked to deliver training to 
mental health professionals around the needs 
of young carers. For those of us that care for 
someone with a mental illness we’ve often found 
that we’ve been overlooked as the main carer. 
We’ve therefore worked locally and nationally 
around the triangle of care, helping services to 
think about the carer within any care planning and 
treatment that they do. 

Putting the spotlight on young carers

During the project we’ve developed skills in script 
writing and film-making and have used these to 
develop short films aimed at raising awareness 
of young carers, and supporting young carers to 
know their rights. You can check out our films on 
the Chilypep website!
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“VOYCE PG is not just about working hard; 
it also gives us a break from our day to 
day lives and some of our best memories 
are from getting to take part in training 
and team building residentials, going out 
for meals and rewards, and even flying 
to Southampton for the Young Carers 
Festival!”

I’ve gained so much confidence from start 
til now and I’ve gained so much experience 
in asdans and our achievements that 
are going to be so much use to me in the 
future.”

Manifesting Change: ‘We Care. Do You?’

The VOYCE project has always been about young 
carers having a voice and a say in the decisions 
that affect them, using our own experiences to 
make positive changes for others. As part of our 
campaigns work we wrote a young carers mani-
festo, drawing on the peer research we’d carried 
out over the lifetime of the project. 

The manifesto shows what issues young carers 
face and gives recommendations on how these 
can be overcome to help improve our lives. Our 
manifesto has informed the City’s strategy for 
Carers and Young Carers 2016-2020 showing the 
importance of young people’s voice!



What Young Carers Say About Emotional Wellbeing Support...

Case studies:

A young carer who was at risk of permanent 
exclusion engaged in therapy and is no longer 
violent in school, has increased attainment and 
reduced behavioral incidents. Bridging support 
work between two partners has enabled this 
client to engage in the process of therapy.

Another young person who was referred to 
VOYCE reported finding support from two partner 
organisations within VOYCE helpful. Counselling 
has enabled this client to speak about the depth 
of their self-harming and how lonely within this 
they feel. In disclosing this they have been able 
to take this outside the therapy room and also get 
support from other area in their life.
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“Making friends. Continuing to work hard. 
Improved sleep pattern.” (Male, age 16)

“I’ve felt more aware of how I feel and 
how my thoughts influence how I feel and 
how thinking about how I feel makes me 
feel better. Counselling has helped me move 
forward.” (Female, age 17)

“I feel more positive about myself. Feel 
myself again. Stop taking things out on 
myself.” (Female, age 17)

“Less anxious. Further support has been put 
into motion thanks to Interchange.” 
(Female, age 17)

“I’ve grown more confident about myself. 
I’ve learnt better ways to deal with my 
mum’s stress and how she makes me feel.” 
(Female, age 15)

“It makes me feel wanted because 
someone has listened and understood me. 
It was brilliant to be listened to by someone 
who understands without judging you.” 
(Female, age 12)

What Young Carers Say About The VOYCE Schools Project...
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“In a smaller group I felt more confident 
to speak about my caring. I wish it was 
forever.” (Maddison, age 10)

“I have become caring and confident 
because I know others do the same.”
(Hakim, age 13)

“I now know I am not the only one who cares 
for people, I understand about caring.”
(Lucy, age 10)

“It helped me with my confidence and 
getting problems out. I have got more 
friends.” (Jessica, age 15)

“The groups calmed me down. I remember 
things from the groups and this makes me 
feel better.” (Yassim, age 9)

“I feel that there many other young people 
like me and I shouldn’t worry.“ (Ravi, age 12)

“I did lots of group work and met lots of 
other young carers at secondary school.” 
(Phoebe, age 9)

“Since coming to art group, I feel more open 
about sharing things with my family that are 
troubling me. I’ve not had as many arguments 
with my sister, I’m feeling less stressed.” 
(Young carer, age 11)

“It helped that there were other children 
who understood and I felt I could talk to 
them.” (Niamh, age 11)

“VOYCE helped me feel more confident in 
caring.” (Paige, age 8)

“I feel able to talk more to my mum about 
my feelings and school.” (Brett, age 10)

“My friends were there to back me up. I 
would recommend other young carers to 
come and join the group and to get better 
with the things we did.” (James, age 11)

“VOYCE made me feel good about myself 
and helped me with my move to secondary 
school.” (Georgia, age 10)



Internal evaluation and 
monitoring

The project employed a variety of evaluation 
tools and techniques. Each organisation had 
established evaluation tools which were 
relevant to their work. As the evidence of cross 
fertilization of achievement across the outcomes 
became clear, the three delivery partners also 
developed and piloted a shared evaluation tool 
using an ‘Outcomes Star’ approach adapted 
from the National Mental Health Development 
Unit toolkit. This recognises the over-arching 
protective factors for mental health and emotional 
wellbeing and evidences how participation 
and empowerment activity improves emotional 
wellbeing. Although difficult to use across all 
organisations and not used from the start of the 
project, this provided a tool that organisations are 
now using across a range of projects over and 
above their VOYCE project work.

A participatory review was externally facilitated 
each year and gave all partners the opportunity to 
reflect on successes and challenges and to plan 
and prioritise work for the following year, building 
in regular evaluation of learning as the project 
evolved.
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Monitoring And Evaluation

Unexpected outcomes highlighted in 
evaluation

The number of young carers needing 
emotional wellbeing support far exceeded 
what had been anticipated, and the length 
of time needed to support many of these 
meant that at times long waiting lists were 
experienced. Staff responded to this by 
developing group work, peer support and 
coaching, as well as developing the skills of 
front line professionals.

The volume of young people supported in 
schools has by far exceeded expectations 
at the start of the project. Over 1000 were 
interviewed to determine whether they were 
young carers. This demonstrates the need 
for support within schools and training for 
school-based staff.

The level of engagement and influence 
young carers had far exceeded expectations, 
with opportunities to influence a range of 
services and decisions both locally and 
nationally. The development of young carers 
engaged in participation activity led to 
significant personal achievement.

External evaluation

The project appointed York Consultancy 
to carry out an external evaluation of the 
partnership itself. This added an extra 
dimension to the evaluation, as it gave us 
the opportunity to reflect and learn from 
the experience of the dynamics of the 
partnership and how this evolved over time, 
as well as the strategic impact of the project 
across the city.

This evaluation was carried out at three 
points in the project; at the beginning, 
midpoint, and at the end. Interviews were 
held with strategic partners, delivery partner 
managers and young carers. This was useful 
as it enabled us to redirect efforts and 
resources in areas that were challenging, 
and to keep partners engaged. The final 
evaluation showed that the project had 
managed and sustained the partnership 
throughout, and had made great strides in 
influencing strategic decisions and young 
carers participation in these. A full copy of the 
report can be found at:

www.chilypep.org.uk/resources/reports

Name:

Date of PRE:

Date of POST:

Date of 2nd Post:

New YP / Existing YP:

How I see myself

I feel valued as a volunteer 
and / or young carer

I feel able to have my 
voice heard about my 
views and the things 

that affect me amongst 
the services and 

support I get

I feel able to set 
goals for myself 

and shape my life

I feel good about myself I feel confident

I feel able to do 
hobbies and learn 

new things

I feel able to care 
for myself

I feel school, college or training 
is going well at the moment

1 1

2
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4

5

1

1

2

3

4

5

1

2

3

4

5

12 23 34 45 5

2

4

5

3

2

3

4
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Key:

5 - High Score
0 - Low Score

How to fill in this diagram:

X - Before Intervention
O - After Intervention
# - 2nd After Intervention

Manifesto process

VOYCE PG is all about getting the views of young carers 
out there, engaging over 200 young carers in consultations 
around their views and wishes over the course of the project. 
In October 2014 VOYCE PG came together over a residential 
weekend to pull together all their peer research and 
consultations to date to work out what the top issues for young 
carers in Sheffield were. This informed the development of their 
Young Carers Manifesto ‘We Care. Do You?’. The Manifesto has 
helped shape the city’s Carers and Young Carers Strategy and 
subsequent action plans and has been used to inform VOYCE 
PG’s campaign plans. It has been widely promoted across the 
city to influence change based on what young carers are telling 
us they need and want.

Young Carers Manifesto

We Care, Do You?
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1. Stigma sling ya hook!  Young carers remain 
hidden and silenced. Raise awareness and 
promote understanding around young carers, 
and reduce the stigma that goes with being a 
young carer so that we can get the support we 
need.

2. We care for free, why not help us? Caring 
teaches us a lot, but can also prevent us from 
achieving as much as we’d like in our education, 
training or employment. Put in place support for 
young carers so we can achieve our full potential, 
don’t punish us for caring.

3. You built us, don’t then break us. Young 
carers face multiple transitions which can make 
life more difficult. Help us with transitions in 
education and with the move from child to adult 
services. Don’t just abandon us when we turn 18.

4. Fancy a break? Well we do too! Caring can be 
really rewarding but we all need a break from 
time to time. Give us access to peer support, and 
respite activities to give us a break!

5. Give fair fares to those who care. The cost of 
transport has a massive impact on young carers, 
who often have to travel around a lot for those 
they care for. We want to see reduced travel 
cards for young carers to help us carry out our 
caring roles.

6. Don’t let us go unnoticed. We want to see 
workers consider the family unit as a whole and 
not just the adults, or the young person. This 
can improve relationships in families and help 
support the whole family.

7. We all deserve a say in the services we use 
day to day. We want to feel like services are done 
with us, not to us. Involve us in the design and 
development of the services that we, and those 
we care for, use. We know what we need!

8. If rights could talk, ours would be silent. Young 
carers’ rights are often overlooked, leaving us 
silent and discriminated against. Tell us about 
our rights so that we know when they are broken, 
because young carers have rights too!

9. You have a VOYCE, use it, don’t lose it. 
Sometimes we feel like we are not listened 
to. The professionals who support those we 
care for might speak over us or not give us the 
information we need to care. We want to be 
listened to about things that affect us and those 
we care for. We have a VOYCE and we want to 
use it!

10. Mind over Matter. Help us look after our own 
mental health and those we care for! We want 
to be trained in supporting those we care for to 
look after their own mental health, as well as our 
own. Caring can be really rewarding but also an 
additional pressure on our already busy lives - 
sometimes we need a bit of support.
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Notes
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VOYCE Resources Available

Throughout the project there has been a strong 
emphasis on the development of resources to 
support the work with young people; below are 
some of those we have used and developed. 
All partner organisations also offer support on a 
traded service basis - please contact them for 
details.

Resources from the Chilypep website: 
www.chilypep.org.uk

Commissioning Services for Young Carers 
2014 (report). 

Involved and Included: Participation Toolkit.

VOYCE  young carers campaign leaflets and 
posters.

York consultancy evaluation report.

Film - Young Carers Care Too.

Film - Young Carers Have Rights Too.

VOYCE PG Consultation reports 2012-2015.

Resources from the Sheffield Young Carers 
website: 
www.sheffieldyoungcarers.org.uk

Schools resource pack - sectioned for easy 
use.

E-learning tool for staff training.

Academic year framework - primary and 
secondary.

Post 16 framework for positive progressions

We Care, do you? Film - produced by SYCP 
and used by VOYCE in schools.

Young Carers in Schools Awards - process, 
toolkit from Carers Trust, examples.

Working with primary health care providers 
and other agencies.

Resources and traded services from 
Interchange Sheffield - please email for 
details at interchangeproject@ymail.com

Leaflets for Young People on: stress, self-
esteem, anger, sexuality,  bullying, domestic 
abuse, anxiety, self-harm.

Supervision (traded service). Supervision for 
professionals who provide EWB support to 
Young Carers and other young people.

Counselling (traded service) On site SLA 
contracts or counselling for individual 
children and young people up to 25 can be 
funded by schools and other organisations.

Group work programmes (traded 
service) Therapeutic groups, designed 
in collaboration with young people. To 
help with issues such as anxiety, anger, 
bereavement, self-harm, stress.

“It’s taught me how to be respectful 
towards different people and also how to 
think on your feet when we were put under 
pressure during for example training or 
delivering presentations. It’s taught me how 
to campaign to your local MP and get to 
them and so it’s taught me political skills.”
(Young Carer, VOYCE PG)



2625

We would like to acknowledge our partners and the organisations 
who have supported this project over the last five years:

Acknowledgements Contacts

Sheffield City Council Children’s Services

Sheffield City Council Adult Services

Sheffield NHS Public Health

Sheffield Children and Adolescent Mental Health Services

Sheffield Health and Social Care NHS Foundation Trust

Dave Carr - Uptake

York Consulting

Sheffield Young Healthwatch

Sheffield Futures

The Children’s Society

The Carers Trust

Makewaves

Fixers UK 

Interchange 
Sheffield
Counselling and Therapy 

supporting the emotional 

well-being of young people in 

Sheffield

Tel: 0114 201 6672

interchangeproject@ymail.com

www.interchangesheffield.org.uk

Sheffield Young 
Carers Project
Tel: 0114 258 4595

information@sheffieldyoungcarers.org.uk

www.sheffieldyoungcarers.org.uk

@SheffYoungC

Chilypep
Youth empowerment and voice

Tel: 0114 234 8846

info@chilypep.org.uk

www.chilypep.org.uk

Chilypep

@Chilypep
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