Young Person's
Welcome Guide
Welcome to Chilypep!

So, who are we?
Chilypep stands for the Children
and Young People’s Empowerment Project.
We are an independent charity based in
Sheffield and Barnsley and working with
children and young people across South
Yorkshire and beyond. This means that we are run
by a board of trustees, who are the people who
make sure we run properly and legally and make the
important decisions about the project. They all work for
free and there are rules in place about who can be a trustee,
and what they have to do to make sure Chilypep does its best
for you and other children and young people.

We are not part of the council or any other
government organisation, but we do work closely
with a lot of other people and organisations to
make sure children and young people get
the best support needed. Our money comes
from a number of different places, like
contracts with councils, Health and other
organisations, grants from other charities or
funders like the Big Lottery, and money
that other organisations pay us to do work with them.

We employ staff who are trained and
experienced in working with children and young
people and who understand and believe in the
work we do. All are staff are checked to make
sure they are suitable and safe to work with
children and young people, and we give them
lots of training and support to make sure they do
their job properly.

What we do
We exist to help and support children and
young people to have a say in what happens
in your lives and your communities. We will
help you to think about things like:
What’s important to you
What your issues or concerns are
What your views, ideas and opinions are
What you think should happen to make
things better
We will also help you to find out what other children and
young people think about all these things.
Next, we will support you to tell other people
about all this and get the people who make
decisions to listen to you and to take what you
say seriously . We will help and support
you to get involved in making decisions
about the things that affect you and other
young people so you can represent the voice
of more young people, and help you to set up
projects and activities that make a difference to a
number of groups we are currently working
with, and lots of work we have done in the past.

For more information on this, please visit our
website at www.chilypep.org.uk.

We also work with adults who make decisions,
to help them find ways of listening to you and
acting on what you say. This means that they
are more likely to take you seriously and to tell
you what happens because of the information
you have given them.

What We Believe In!
Our
Personality

Our Values
Kindness

Inspiring

Respect

Positive

Integrity

Inclusive

Involvement
Making a Difference
Social Justice
Equality

Fun
Warm

Our Roots

We empower young people to represent
themselves and others
We are inclusive and nurturing
We provide opportunities for young people
to develop
We work collaboratively
We empower young people to
influence decision makers

Your Rights
We believe that ALL children and young people have the right to
voice their views and opinions, and to be listened to, taken seriously
and have these taken into account when people are making
decisions on anything that affects them.
This is part of an international law called The United Nations
Convention of the Rights of the Child. This includes all the rights that
you have, and we agree with and support all of them.

Appreciate, celebrate everyone
and no discrimination
We believe that it is very important
to celebrate the differences there are between
everyone, and that we all have things in common as
well as things that make us special and unique.
Everyone has the right to be appreciated and
respected for who they are. Everyone needs
different things and different support, and
we understand that we have to think about
what each of you as individuals need to
be able to join in and be part of
what we do.
We will try to make sure that we can help and support all children and
young people who want to work with us. We will never discriminate or
exclude anyone because of who you are, where you come from, what
you can or cannot do, what community or group you belong to, or for
any other reason, as this would mean your rights are not
being recognised by us.

How We Work
Your agenda
Our job is to work with you on the things that are important to you. We will help and
support you to decide:
What you want to do
How you want to do it
What you want to get out of it
We understand that being part of our projects can sometimes be hard work and may
mean that you choose to make a lot of commitments. We also know that sometimes
you want to have some fun and spend some time together in the different groups
and projects we run, getting to know different people and making new friends. So, we
will always try our best to have a mixture of “serious stuff” and fun activities!

Respect
We understand that children and young people
choose to work with us...you don’t have to! We will always
respect your rights to choose what and how much you want
to do, and for how long you want to work with us. We will never
make you do things you don’t want to do, and we understand that
you have lots of other things in your life that can affect you at different
times. We will always try to support you if you are having problems and
understand if you need to take a break.
Our staff will always work with you in a respectful and honest way, and
we ask that you can do the same with us and each other. A lot of the
work we do depends on you and other group members working
together and supporting each other, so we ask that people try to
not let each other down.
(But we know sometimes this can’t be helped!)

Anti-Bullying

We will always try to prevent any bullying from
happening between children and young people
taking part in any of activities. We know that
bullying can cause a lot of hurt and upset and
have a big emotional impact on people and can take
many forms, none of which are ok. We never want
children or young people to have to experience any form of
abuse and so will always do our best to
prevent bullying and keep you safe.
All groups have their own ‘group agreement’ to
try to prevent bullying and help people get
along together, celebrate difference, and value
equality and diversity. We have a code of
conduct that we ask all children and young
people to follow when they work with us. If you
are affected by bullying you can talk to your
worker, or if you feel you can’t talk to them you
can contact Lesley Pollard, Chilypep Managing
Director.

Deciding What We Do

All our work is based on what children and young people tell
us is important to them. Every year we invite you to meet with all
of us to tell us if what we have been doing is working and to help
us to decide what we should do over the next year.
We have places on our Trustee Board for you to come and talk
to us about what you think of our work, and to get involved in
making important decisions. When we employ new workers, we always
involve young people and you will have an equal say in deciding who gets the job! We
will also ask you about all sorts of other things such as our plans, funding applications,
rules and anything else we can think of! If you would like to get involved in any of this,

Health and Safety

then please let us know.

We always carry out risk assessments for any activities
we run, to make sure that we have looked at
the risks involved, and how we can make sure risks
are reduced as much as possible. This means
that we are making sure that the activities are
safe for you to take part in, and the places
where we meet and other people who work
with you through us are safe..

Online Safety
We use a range of online platforms to work with young people, including
Facebook,Instagram, WhatsApp, Zoom and Twitter. We will always ask you if
you want to take part in any activities on these platforms and it
is your choice which of these (if any) you engage with us on.
We will always try to keep children and young people as
safe as possible online and make sure we go through
online safety with you.

Environment

We know that all the activities we run have an impact on
the environment. We realise that we have a role to play in
protecting the environment. So, we will always recycle
things that we can recycle, and reduce the amount of
waste we produce, as well as doing as much as we can, to
reduce the impact we have on the environment.

What you can expect
from us!
Training

We are grateful for all the work that you do as part
of our projects, and we see that sometimes to be
able to be involved properly, you need training on
certain things. We will try our best to make sure
that you get the training you want and need to be able to do the best
possible job. Also, all the work you do with us is ASDAN accredited, which means you
will get a recognised certificate.

Confidentiality
Expenses
We believe you should
never be out of pocket
by attending the groups
we run. So, this means that
we will always pay the
cost of your transport to
and from our activities and
meetings, and for any
volunteering you do with us. We
will provide you with refreshments and
if you have other things that need to be
paid for, such as childcare costs, we
will do the best we can to help you
with these. All of our activities are free,
so we won’t ask you pay for any of the
things you do with us!

We know that sometimes
children and young people
need someone to talk to or
share private things with each
other. We will always listen to you,
support you and be
understanding about what you
tell us. We will never pass your
personal or contact details on to
other people or organisations or
share things you have told us with
anyone else without your permission,
unless we think you are in danger or are
being hurt.

Complaints
Sometimes, no matter how hard we try, we know that things don’t
always go right. You have the right to make a complaint to us about
anything we do if you feel that we have not done it properly. You also
have the right to complain if we are behaving in a way that makes you
unhappy or uncomfortable,or you think does not respect your rights.
If you are unhappy about anything, then please try to talk to one of our workers,
who will do everything they can to put things right. If you don’t want to talk to a worker
or feel you can’t talk to them for any reason at all, then you can contact the Managing
Director, Lesley Pollard, who's contact details can be found at the end of this booklet.
Lesley will listen to you and take the necessary action. We have a full policy on
complaints, which she will explain to you. We always deal with complaints as quickly
as possible.

Compliments and Comments

The best part of doing this work, for everyone is when children and
young people tell us that we have done a good job or made a
difference to their lives! We also really appreciate ideas
and opinions on what you think about our work, good or
bad, and what we can do to make it better for you and
others.If you would like to give us a compliment,or tell us
your ideas and views, please feel free, to get in touch!!

Protection and Safety

We believe that every child and young person has the
right to be safe, and to be protected from harm. This
means that we will always work in a way that is safe for you, and we will do
everything we can to make sure that all our activities have been checked to reduce
any chance of you being hurt. We will talk to you about your safety and make sure
that you and your parents or carers are aware of any risks.
It also means that if we think you are in danger, or are being hurt in any way, we will
do everything we can to make sure you are safe and that we protect you. This
might mean that we will have to talk to other people and tell them our concerns for
you, but we will always make sure we talk to you about this and support you
through all that happens.
We make sure we follow the rules of the Data Protection Act and the General Data
Protection Regulations, which are the pieces of law that means any personal
information we have about you, such as where you live, how to contact you, and your
medical details, are kept safe so that they cannot be used by other people outside of
Chilypep. See the Confidentiality Agreement .

Ways to Get in Touch
Email:
info@chilypep.org.uk

Call:
0114 2348846

Write to us:

for more
information
visit:
www.chilypep.org.uk

Chilypep
11 Southey Hill
Southey
Sheffield
S5 8BB

Contact the
Managing Director
Lesley:
Calling the number above or
emailing to
lesley.pollard@chilypep.org.uk

Chiypep.
@Chilypep
@Chilypep

